
Intellectual Property Protection 
■ Three main types of protection: 

❖ Copyright 

❖ Patent 

❖ Trademark law 

■ Goal of intellectual property law: 

❖ Balance two competing interests—public and private 

■ Maintaining this balance of interests is 

always challenged by the invention of new 
technologies 

 

Online Banking and Brokerage 
■ Online banking pioneered by NetBank and 

Wingspan; no longer in existence 

■ Established brand-name national banks have 

taken substantial lead in market share 

■ 107 million people use online banking; 

expected to rise to 116 million by 2014 

■ Early innovators in online brokerage 

(E*Trade) have been displaced by established 
brokerages (Fidelity, Schwab) 
 

Digital Rights Management (DRM) 

■ DRM: Technical and legal means to 

protect digital content from unlimited 
reproduction and distribution 

■ Issue often cast as moral contest 

■ munications and device 

industries benefit from increased traffic 

❖ 23% of global Internet traffic is stolen material 

 

 



Online Entertainment Audience Size 
■ Online “traditional” entertainment 
❖ Online video has largest audiences, followed by 

music, games 

■ User-generated content: 
❖ Substitutes for and complements traditional 

commercial entertainment 

❖ Two dimensions: 

■ User focus 

■ User control 

❖ Sites that offer high levels of both will grow

 



 

 

 

 



 

 



 

 

 

 

 

 

 


